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Important message from Russell Styles, Director of Public Health for Westminster City Council, and 
Kensington and Chelsea and Sarah Newman, Executive Director of Children’s Services for 
Westminster City Council, and Kensington and Chelsea 
 
20th November 2020 
 
Dear Parents and Carers,  
 
Thank you for everything you are continuing to do to keep your family and our communities safe 
throughout what has been a difficult year.  
 
Our top priority in Westminster City Council/Kensington and Chelsea Council is keeping people safe 
and supported throughout the COVID-19 pandemic. We’re doing all we can to keep our nurseries, 
schools and colleges safe for your children, our staff, and you as families.  
 
Like many other boroughs, we have seen a number of confirmed coronavirus cases in our schools, 
nurseries and colleges. Our local Public Health and Children’s Services team meet daily to ensure 
that local nurseries, schools and colleges have systems in place to protect and keep children, staff 
and families safe. We’re in regular close contact with settings to provide advice and support in 
helping to prevent the spread of COVID-19.  
 
School is the best place for children and young people to learn, build confidence and support their 
wellbeing and development. We’re extremely grateful to you for working with us in keeping our 
nurseries, schools and colleges safe. I know it can be challenging but it is crucial that you please 
continue to: 
 

1. Follow the new national restrictions - You should only leave your home for a limited set of 
reasons. These include: 
• for education 
• for work, if you cannot work from home 
• for exercise and recreation outdoors, with your household, support bubble or on your 

own with one person from another household 
• for all medical reasons, appointments or to escape injury or harm 
• to shop for food and essentials 
• to provide care for vulnerable people, or as a volunteer 

 
Parents are able to form a childcare bubble with one other household for the purposes of informal 
childcare, where the child is 13 or under.  
 
More information about the national restrictions can be found on GOV.UK.  
 
 
 
 

https://www.gov.uk/guidance/making-a-childcare-bubble-with-another-household
https://www.gov.uk/guidance/new-national-restrictions-from-5-november
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2. If you live in the same household as someone who has tested 
positive for COVID-19, please:  

• Stay at home for 14 days. The 14-day period starts from the day the first person in 
your house developed symptoms or, if they do not have symptoms, from the day 
their test was taken. 

• Do not send your child/ren to school if someone in the household has tested 
positive or displaying symptoms of COVID-19. 

• If you develop symptoms and your test result is positive, follow the same advice for 
people with COVID-19 to stay at home and self-isolate for 10 days from when your 
symptoms started, regardless of where you are in your 14-day period. 

• You could be fined if you are identified as a contact of someone with COVID-19 
and you are notified that you need to self-isolate and do not to stay at home and 
self-isolate.  
 

3. Minimise time spent outside your home and when around other people remember hands, 
face, space.  

• Hands - Wash your hands regularly for 20 seconds, with soap and water, especially 
before and after school, before and after eating, and after using a tissue or the toilet.   

• Face - Wear something that covers your mouth and nose when in public places.  

• Space - Stay 2 metres apart from people who are not from your household or your 
child’s bubble group, particularly in public places including when picking up or dropping 
off your child. 
 

4. Please do not stay and chat in groups at the school gates at drop off and pick up times.  
 

5. Stay at home and book a test if you develop symptoms of the virus. Please do not leave 
your home while you wait for your results. If you do not have symptoms, there is no need 
to get a test.  

 
 
Please find more useful information over the page. 
 
Yours sincerely,  
 

        
 
Sarah Newman      Russell Styles 
Executive Director of Children’s Services Director of Public Health (interim) 
  
  

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#fined
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Check your symptoms 

The symptoms of coronavirus are:   

• a high temperature – this means you feel hot to touch on your chest or back (you do not 
need to measure your temperature)  

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)  

• a loss or change to your sense of smell or taste – this means you've noticed you cannot 
smell or taste anything, or things smell or taste different to normal  

If you or someone in your household start to develop any these symptoms make sure you self-
isolate straight away and book a test - either by calling 119 or booking online at: www.nhs.uk/ask-
for-a-coronavirus-test  

We are here to help   

Please remember that the council continues to support people in the borough who are struggling 
due to coronavirus and need practical help or support.    
For any urgent COVID-19 enquiries, please email wcccovid19@westminster.gov.uk or 
COVID.19@rbkc.gov.uk. 
You can contact the school health service (school nursing) with any questions or concerns about 
COVID-19, for example if you are from a Black, Asian or Minority Ethnic group or if there is 
grandparents or vulnerable family members at home  
Westminster School Health Duty Desk 
Telephone Number: 0203 317 4460     
Westminster email: cnw-tr.westminstershs.cnwl@nhs.net                                                                 
Kensington and Chelsea email: K&C: cnw-tr.kandcshs.cnwl@nhs 

 
Cold or COVID? 
It is the season for colds and flu and it can be difficult to explain coronavirus, especially as the 
symptoms can be confused with the common cold or flu. A good story can always help and luckily 
we’ve got just thing! Forget bedtime stories with Tom Hardy, we have Michaela Hope from Church 
Street Library reading Charlie’s Running Nose a delightful tale that should help put any child’s 
worries to rest.  
 
It can be hard to know what to do if children are unwell. Please contact your GP, ring 111 or visit the 
NHS website if you’re unsure. For advice on taking a temperature, visit the NHS advice.  
 
Flu vaccination 
Primary school and Year 7 pupils can get the free, annual flu vaccine at school – this is even more 
important this year. Flu vaccines will be administered through the school.   
 

http://www.nhs.uk/ask-for-a-coronavirus-test
http://www.nhs.uk/ask-for-a-coronavirus-test
mailto:wcccovid19@westminster.gov.uk
mailto:COVID.19@rbkc.gov.uk
mailto:cnw-tr.westminstershs.cnwl@nhs.net
https://www.youtube.com/watch?v=79zai8aTQvs&feature=youtu.be
https://www.youtube.com/watch?v=79zai8aTQvs&feature=youtu.be
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/common-health-questions/accidents-first-aid-and-treatments/how-do-i-take-someones-temperature/

